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About this form
This intervention form has been created to help us capture details of your experience when you made contact with someone who was potentially suicidal on the railway. By sharing your experience, it will help the Rail Industry Suicide Stakeholder Group (RISSG) identify where there may be an emerging issue with vulnerable people on the rail network and how it can better target their resources. We share this information as part of a joint database with the British Transport Police and RSSB. Thank you for taking the time to complete this survey and telling us about your experience.  You can also complete this form online - https://www.surveymonkey.co.uk/r/InterventionForm 
Your contact details will not be used for marketing or fundraising purposes.
	About you
	Name
	Organisation
	Job/Role

	
	
	
	

	
	Phone Number (work)
	Email Address (work)

	
	
	

	
	Your work address/ where are you based? 

	
	

	Incident details
	Date and approx time of incident
	Location (e.g. name of station, level crossing etc)
	Situation (e.g. platform, footbridge etc)

	
	
	
	

	Contact with the distressed person
	What did you notice about the person’s behaviour?

	

	
	How did you introduce yourself?  What was the first thing you said?


	

	
	How would you describe the person’s physical/mental state?


	

	
	Did you have a conversation with the person? If yes, how long did the conversation last?


	
	Yes/No


	Outcome
	How did the conversation end/what was the outcome?
	

	Samaritans
	Was a referral made to Samaritans?
	(a) Contact card

(b) Phone call from the site

	Training
	Have you attended Samaritans’ ‘Managing Suicidal Contacts’ training course?


	
	Yes/No

	
	If you have not attended Samaritans’ ‘Managing Suicidal Contacts’ training course but would like details of the course, please leave details of the best way for us to contact you below.



	
	

	
	Has attending the course increased your self confidence in being able to engage with a potentially suicidal person, and how?


	

	
	What advice would you give to someone who was in the situation of spotting or approaching someone who was struggling?

	

	Anything else?
	Is there anything further you’d like to add about the incident, Samaritans training or something else?



	
	

	Contact with us
	We may want to contact you in the future to talk about your intervention. Would you be happy for us to do this?  If so, how would you like us to contact you?


	
	               Yes/No                                                                   Email/ telephone/ post



	
	We know that interventions can be distressing, so if you have been affected and would like to contact a Samaritans volunteer to talk about your experience in confidence, call 116 123 or email jo@samaritans.org



Many thanks for completing this form
Please return your completed form to: Samaritans - Network Rail Programme Team, The Upper Mill, Kingston Road, Ewell, Surrey, KT17 2AF
e-mail: interventions@samaritans.org
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